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Create Raving Fans
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OR Building Relationships
C(K\N' to Build the Business
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Mission -ODbjective

Market -Segment
Message -Value Proposition
Media -Voice

Money -Price

Measure -Metrics




r@i'- The Role of Marketing

A Create a mutually
beneficial exchange
between a company and
Its customers

A Sustain it in a dynamic and
competitive marketplace
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What does it
take to win?

Sustalinable Growth
Strategy
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"@: Sustainable Growth Strategy

AOfficial Corporate Strategy
ADistinctive Competence

ABasis of Competitive
Advantage

AStrategic Action
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Create Raving Fans
NBul l d Rel ati a
Buil l d the Bus
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What is a Raving Fan?
I Comes more often
| Pays full price

| Tells other people
about you







